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STUDENT RESOURCES
Student Services
Each college offers a broad range of services to support the achievement 
of students’ academic, career, and personal goals, as well as referrals 
to external support agencies, as needed. Some of the many student 
services are listed below and on subsequent pages. More information, 
including contact and location information at each college, may be found 
at www.ccc.edu/studentservices (http://www.ccc.edu/studentservices/).

Services and Resources Website
Academic Calendar www.ccc.edu/calendar (http://

www.ccc.edu/calendar/)
ACCESS Centers www.ccc.edu/access (http://

www.ccc.edu/access/)
Advising www.ccc.edu/advising (http://

www.ccc.edu/advising/)
Alumni www.ccc.edu/alumni (http://

www.ccc.edu/alumni/)
Career Development www.ccc.edu/careerservices

(http://www.ccc.edu/
careerservices/)

Child Development Lab Schools www.ccc.edu/childcare (http://
www.ccc.edu/childcare/)

Class Schedules www.ccc.edu/classschedules
(http://www.ccc.edu/
classschedules/)

Dining Services www.ccc.edu/menu/Cafeteria
(http://www.ccc.edu/menu/
Cafeteria/)

International Students www.ccc.edu/internationalstudents
(http://www.ccc.edu/
internationalstudents/)

Library www.researchguides.ccc.edu/
libraries (http://
www.researchguides.ccc.edu/
libraries/)

One Million Degrees www.colleges.ccc.edu/
one-million-degrees (http://
www.colleges.ccc.edu/one-million-
degrees/)

Online Course Options www.ccc.edu/onlinelearning (http://
www.ccc.edu/onlinelearning/)

Placement Tests and Resources www.ccc.edu/testing (http://
www.ccc.edu/testing/)

Student Activities www.ccc.edu/menu/get-involved
(http://www.ccc.edu/menu/get-
involved/)

Student Government Association 
(SGA)

www.ccc.edu/sga (http://
www.ccc.edu/sga/)

Textbook Rental www.ccc.edu/bookstore (http://
www.ccc.edu/bookstore/)

Transfer Resources www.ccc.edu/transfer (http://
www.ccc.edu/transfer/)

Tutoring www.ccc.edu/tutoring (http://
www.ccc.edu/tutoring/)

Undocumented Student Services www.colleges.ccc.edu/
undocumented-student-services
(http://www.colleges.ccc.edu/
undocumented-student-services/)

Ventra U-Pass www.ccc.edu/upass (http://
www.ccc.edu/upass/)

Veterans Services www.ccc.edu/veterans (http://
www.ccc.edu/veterans/)

Wellness Centers www.ccc.edu/wellnesscenter
(http://www.ccc.edu/
wellnesscenter/)

Financial Aid and Tuition
At City Colleges of Chicago, we are dedicated to helping students get 
the assistance they may need to attend one of our seven colleges. 
The Financial Aid Offices at City Colleges of Chicago work closely with 
students and families to provide financial assistance in the form of 
grants, loans, and work-study from federal and state resources. The 
Financial Aid Office is your guide and resource to help make college 
affordable. Please visit your respective college’s Financial Aid Office for 
more information regarding the financial aid process.

Financial Services Website
CAREER Agreement1 www.ccc.edu/chargeback (http://

www.ccc.edu/chargeback/)
Financial Aid www.ccc.edu/financialaid (http://

www.ccc.edu/financialaid/)
Residency www.ccc.edu/services/pages/

residency-verification.aspx (http://
www.ccc.edu/services/pages/
residency-verification.aspx)

Payment Information www.ccc.edu/waystopay (http://
www.ccc.edu/waystopay/)

Tuition www.ccc.edu/tuition (http://
www.ccc.edu/tuition/)

Tuition Waivers www.ccc.edu/services/Pages/
Tuition-Waivers.aspx (http://
www.ccc.edu/services/Pages/
Tuition-Waivers.aspx)

Withdrawals and Refunds www.ccc.edu/services/Pages/
Tuition-Refund-Policy.aspx (http://
www.ccc.edu/services/Pages/
Tuition-Refund-Policy.aspx)

1 Cooperative agreement between Illinois community college districts for 
programs not offered by CCC.

Academic Catalog
Students are assigned an academic career, program, and plan upon 
enrolling (consistent with Focus Area and Pathway choices made by 
the student). Students are required to follow the academic program/
plan requirements in the Academic Catalog in effect at the time of their 
enrollment, subject to CCC Academic Policy (https://catalog.ccc.edu/
academic-student-policy/).
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Academic and Student Policy Manual
All students at all times are subject to the current Academic and 
Student Policy Manual (https://catalog.ccc.edu/academic-student-
policy/), unless a new board rule has superseded the text in the policy 
manual. The manual includes detailed policies related to student 
procedures and protocols including transfer policies, financial aid 
policies, grade designation, graduation, responsible computer use, and 
more. The complete Academic and Student Policy Manual can be found 
at catalog.ccc.edu/academic-student-policy/ (https://catalog.ccc.edu/
academic-student-policy/)
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